HAMSATKA IJ5 POAUTEJIENA «IIOTOBOPUM O KOH®JIUKTAX»

YBaxaewmble poaurenu! KondnuktHas cuTyanus MokeT KOPEHHBIM 00pa3oM U3MEHUTH Ballly
xu3Hb! [TocTapaiitech, 9TOOBI 3TH U3MEHEHUS OBUTH B JTYUIIIYIO CTOPOHY!

1. Tlpexzae yem BbI BCTyNUTE B KOH(MIMKT, MOyMaiTe HAJ TEM, KaKOM pe3ysIbTaT OT 3TOTO BbI
XOTHUTE TOTYYUTb.

2. YTBepAUTECh B TOM, UTO 3TOT PE3yJbTaT ISl BAC IEUCTBUTEIIBHO BaXKEH.
3. B xoH(}UHKTE MpU3HABANTE HE TOJBKO CBOM MHTEPECHI, HO U MHTEPECHI JPYTOro YeIOBEKa.

4. Cobmofaiite 3TUKY MOBEACHUS B KOH(DIMKTHON CUTYyalluH, pemaiite mpodiaemy, a He CBOANUTE
CYETBL.

5. BynpTe TBEpIbl U OTKPHITHI, €CIIU YOSKIEHBI B CBOEH MPaBOTE.
6. 3actaBbTe ceOs CIBIIATH JOBOJbI CBOETO ONIOHEHTA.

7. He yHmxaiite 1 He OCKOpOIAiiTe APYroro 4eaoBeKa i TOro, 4ToObl IOTOM HE Croparthb CO
CTBLJA NIPU BCTPEYE C HUM U HE MYUYHUTHCS PACKASHUEM.

8. BbynpTe cipaBe/UIMBBI U YECTHBI B KOHQIIMKTE, HE JKkajieiiTe ceosl.
9. VYwmeliTe BOBpeMs OCTAaHOBUTKLCS, YTOOBI HE OCTAaThCA 0€3 ONMOHEHTA.

JlopoxxuTe COOCTBEHHBIM YBaXXEHHUEM K CaMOMY ce0e, perasich UATH Ha KOHQIHUKT € TEM, KTO
ciabee

Cruiib TOBEJCHUS, KOTOPOTO JOJDKEH MPHUACPKUBATHCS B3POCIBINA, HAOIIONAIOIINN CUTYAIHIO
CCOPBL.

IIpaBuiio 1. He Bceraa cienyer BMEIIMBATHCS B CCOPBI MEXKAY AeThbMU. Benb kak B 1000i
JPYyroi AesTeNbHOCTH, MOXKHO HAyUYUThCS pellaTh KOH(QIMKTHI TOJIBKO IyTeM yyacTus B HUX. He
MeIIaiTe JeTSIM MOTy4yaTh TaKOW KU3HEHHO BaXKHBIN onbIT. OHAKO OBIBAIOT CUTYallMH, KOT 1A
HEBMELIATEIbCTBO B3POCIOT0 MOXKET MPUBECTU K CEPbE3HBIM IIpobaeMaM i GU3NYECKOTO UIIH
SMOLMOHAIBHOTO Oyaronoiayuus aetei. Tak, eciiu OAMH U3 CCOPSLIMXCS 3HAUUTEIBHO MIIAIIIe
WK cilabee APyroro yyacTHUKA KOH(DIMKTAa U IPU 3TOM OHM BeCcbMa OJIM3KH K BBIICHEHUIO
OTHOIIEHUH KyJIaKaMH, TO HY’KHO OCTAaHOBUTb UX U IOCTApaThCsl IEPEBECTU CCOPY ONATH B
"peueBoe" pycio. To ke OTHOCUTCS K CUTyaIliy B3aMMOJICHCTBHSI IBOUX PEOAT, OJMH U3
KOTOPBIX TPAJAULIMOHHO OKA3bIBAECTCS MOOEKACHHBIM B CIIOPE U BBIHYKICH BCE BpPEMS YCTYIaTh.
B sTom ciyuae, eciau Bbl HE BMEIIaeTeCh B TEUEHUE CIIOPA, TO Y OJTHOTO U3 JIeTEeH MOXKET
pa3BUTHCSI POOOCTh U HEYBEPEHHOCTh B CBOMX CHJIAX U JaXKE€ B CBOMX IpaBax.

IIpaBuio 2. BmemuBasich B J€TCKUN KOH(IIMKT, HUKOT'/1a HE 3aHUMaiiTe cpa3y MO3ULUI0 OTHOTO
U3 peldsIT, JaXke eCiIM BaM Ka)KeTCsl OYeBUIHBIM, KTO 37€Ch IIPaB, a KTO BUHOBAT. Beapb /uis
pebeHka, BelyIiero cedst HermpaBUWIbHO, 3TO COBCEM He Tak MpocTo. [losToMy Barl cKopbiii Cyl
OH BOCIIPUMET KaK HECIIPaBEAJINBOCTb U IPUCTPACTHOCTD, a 3HAYUT, HE CTAHET MPOJIOJIKATh
oOuieHue, B KOTOPOM Bbl BeIcTynaete apoutpom. [locrapaiitech 00beKTUBHO pa300paThes B
NpUYMHAX KOH(IIMKTA U €r0 TeUeHUH, TeM 00Jiee 4TO 0OBIYHO B3pOCIIbIE BUJIAT JIUIIb YaCTh
"alicOepra", a 3Ta HaJIBOJHAs YACTh JIaJI€KO HE BCEr/ia MO3BOJISET CYyJUTh 00 HCTUHHBIX
npobieMax U BKIaje AeTeil B KOH(IIMKT.

IIpaBuio 3. Pa30upasi KOHKPETHYIO CUTYaIlUIO CCOPBI, HE CTPEMUTECH BBHICTYTaTh BEPXOBHBIM
CyIbeii, orpeiesisis NpaBbIX ¥ BUHOBATHIX U BBIOMpast Mepy HakazaHus. Jlydlne He enats u3
JMYHBIX KOH(QIMKTOB aHAJOT I0pUaIndYecKoro paouparenascTsa. [lonpobyiiTe npuydnTs AeTel K



MBICITH, YTO, KTO ObI HM Ha4aJl CCOPY, OTBETCTBEHHOCTH 3a JJAbHEHIIIEe pa3BUTHE COOBITHI HECYT
Bceraa nBoe. [loaTomy, BMemmBasich B 00IIeHNE JACTEH, cTapalTech MoKa3aTh UM, KaK MOYKHO
HAWTH cr1OCO0 BBIXOJIa U3 TPYAHON CUTYaIlUHU, KOTOPBIN YCTpOUI Obl UX 00oux. [lenaiiTe akieHT
He Ha "KTo BuHOBAT?", a Ha "4ro Aenare?". HanpaBuTe B 3TO pyCii0 BHUMAHKE IOCCOPUBILINXCS U
KAKIYIUX OTMIICHUS PeOAT 4acTO MOMOTaeT YyBCTBO oMopa. Eciu BBl MOIIyTUTE U TIOKaKETe
CUTYyalMIO B 3a0aBHOM CBETE, TO Cpa3y 3aMETHUTE, KaKk BMECTE CO CMEXOM Y JIeTell MOCTENeHHO
MEHSETCS UX YMOI[MOHAIBHOE COCTOSIHHE.
IIpaBuio 4. [lomoras geTsM BBINTH U3 KOH(PIUKTA B OCBOOOIUTHCS OT HAKOMIUBIIICHUCS] OOUIBI 1
3II0CTH, CJIETUTE 32 TeM, YTOOBI OHU HE TIEPEXO N Ha JIMYHOCTU. ['0BOps O TOM, UTO UX
OTOPYMIIO WJIK BO3MYTHJIIO, OHU JOJIKHBI OMTMCHIBATh MMEHHO JCHCTBUS U CIOBA MapTHEPA, a HE
ero Gu3NYeCKue WM JIMYHOCTHBIE HeJJOCTATKU. TO €CTh TOMyCTUMO, KOT/1a peOeHOK KalyeTcs Ha
TO, YTO APYTOM HACTYMHJI EMy Ha HOTY WJIM TPy0O OTBETUII, HO CTapalTeCh HE JAOMYCKATh
BhIpaxeHH Tumna: "/la o MmeaBeap koconanslii!" wiu "OH Beeria Takoil HEpBHBIN U TpyousH!".
IIpaBuo 5. Ecnu Bl cTapaeTech NOMOYb YPETYJINPOBATh KOHMIUKT MEXKIY JBYMSI CBOUMHU
COOCTBEHHBIMHU JIETHMH, TO MPUIIOKHUTE YCHUIIUS, YTOOBI Y peOsAT HE BOSHHUKIIO OILIYIIEHUS, UTO
OJTHOTO M3 HUX (KTO OKa3aJiCs He BUHOBAT WJIM Ybsl BUHA MEHBIIIE) BhI JitoouTe Oospiie. He
3a0yAbTe BCIYX OOBSICHUTH CBOMM JIETSIM, UTO BBl OUEHB JIFOOUTE UX 000UX, 4YTO OB OHU HU
CIIeNIaliv, ¥ TIO9TOMY MX CCOPBI OUYEHBb Bac oropyaroT. Jlaske Korja Bbl CUNTAETE HYKHBIM
HaKa3aTb OJIHOTO U3 PeOsT, BCE pAaBHO HAIIOMHUTE €My, YTO BaM TO HEMPHUSTHO, BBl €r0 OYEHb
TO0UTE U HAICETECh, UTO OH MONMET TO0JIb3y HaKa3aHHs U UCTIPaBUTCS. Takxe mo3ad0ThTeCh O
TOM, YTOOBI y Balllero €IMHCTBEHHOTO ChIHA WM JOYEPU HE BO3HUKAIO COMHEHUN B KPEMOCTH
POJCTBEHHBIX OTHOIIIEHUH, €CITH perniaeTe KOHMIUKT MKy BalllMM peOSHKOM U €r0 MPUATEIIEM.
PexoMenganmnu poauTtesisiv Kak ce0si BeCTH B KOH(JIHKTE ¢ pedeHKOM

1. Buiacnume, 6 uem cocmoum npuyuna KoH@aukma. JlJis 3TOro MOXHO HCIOJIb30BaTh
Kak yTouHstomue Bompochkl (Kak momyuusock, 4To ....7) WIM TEXHHKU aKTUBHOTO CIYyIIAHUS,
KOTOpBIE TTO3BOJISIIOT MOHATh U Ha3BaTh YyBCTBA JIPYroro 4yesioBeka 6e3 oreHuBanus (Thl cerogHs
noJipajicss B IIKOJIe, TaK Kak Obul cuiabHO 301 Ha Komio). U eme HemaloBakHOE YyCIOBHE:
BBISICHEHHE TPUYHMH JIOJDKHO MPOXOAMTH IMOCJE TOro, Kak Bel oBmamenu cBoMMU 4yBCTBa, 0€3
KPUKOB U pyTaHu.

2. Yemko cghopmynupyiime ye2o 6l xomume u ue2o xouem eaui pedvenox. K npumepy: «51
X04y, 4yTOOBI MOCya Obljla YUCTOM K MOeMy Mpuxoay AoMoil. Tsl xouerib, 4ToObl y TeOs ObLIO
JIOCTAaTOYHO CBOOOJHOTO BPEMEHH JJIsI OOIICHUSI C IPY3bIMID.

3. I[locmapatimecy Haumu MaAKCUMAIbHOE KOIUYECBO 8APUAHMOE PeuleHUsi KOHDIUKmMa
C yuemom ummepecog 6cex y4acmHukog. BO3MOXKHO COCTaBJIE€HHUS IHCbMEHHOTO CITHCKa.
XKenarenpHOo QopMynupoBaTh KelnaeMoe TMoBeneHHuEe B mMo3uTuBHOW ¢opme (He nppancsa, a
CIIOKOMHO 0O0IIajncs ¢ APYyruMU yYeHUKaMH, HE cOerajg ¢ YpOKOB, a MPHUCYTCTBOBAJl HAa BCEX
3aHATHAX). UeM Ooliee KOHKPETHBIE MEPHI MPOMHICAHBI, TeM OOJIbIIIe BEPOSTHOCTH, UTO OHU OYAyT
NPHUHSATH U BBIMOJHEHBI (BMecTo yOOpKM B KOMHATE — CJIOXHUTH BEIIH B MIKady W MOPSAOK C
KHUTaMH Ha MMCbMEHHOM CTOJIe).

4. CoemecmHo Oatime OYeHK)Y 6CeM 6apuaHmam u evlbepume mom, KOMmopbwlil
MAKCUMANILHO ~COOMBEMCMEYenm UHmepecam 6cex YYACMHUKo8 e3aumoodelicmeus. bynbte
TUOKMMH, €CJIH JKeJlaeTe JOCTUYD TJIABHOTO — pa3perieHus: KOHMIUKTA.

5. Hozosopumecsv Oeticmeosamsv 6 coOmMEemcmeuu ¢ OAHHbIM 8APUAHMOM, CMAPANMech
c1e008ams 002080PEHHOCMAM, KENATENIbHO C yKa3aHMEM CpokKa JoroBopeHHocTt. K mpumepy,
HAIll IOTOBOp JIEHCTBYET B TEUECHUE CleAyIolleil Heaenu. B ciiydae HapyieHUs: JOrOBOPEHHOCTH
HE CyJHTE CTPOro HU peOcHKa, HU ce0s. Bo3MOXKHO, MpUYMHA B TOM, YTO TIPH BHIOOpE pelICHHUS
KTO — TO OBLII HE COBCEM MCKPEHHUM U Ha CAaMOM — TO JIeJie MPEAI0KEHHBINA BBIXOJ U3 CUTYalluU
KOro — TO He ycTpauBajid. MIMeeT CMBICI MepecMOTPeTh JOTOBOPEHHOCTh W BHOBb TMPHUUTH K
000I0JHOMY COTJIACHIO.

IIpenynpeskaeHue 1eTCKO-POAUTENbCKUX KOH(PJIMKTOB



J1J11 KOHCTPYKTHBHOT'O TIOBEJIEHUS! pPOAUTENCH B KOH(PIUKTAX C IETbMU CIIEAYET
IIPUACPKUBATHCS CICAYIOIIUX NPABUJI:

Bcerna nomMmHUTH 00 MHAMBUYaIbHOCTH peOEHKA.
Y4uTHIBaTh, UTO Ka)kKJasi HOBAsl CUTYyalMsl TPEOyET HOBOT'O PELIEHMS.
Crapatbcst MOHTH TpeOOBaHUS peOeHKa.

HOMHI/ITB, 4TO 4Jid IIEPEMCH HYKXHO BpEMA.

[TpoTuBOpeums BOCIpUHUMATD KaK (paKTOPbl HOPMAJIFHOTO Pa3BUTHS.

HpOHBJ’IHTB ITOCTOAHCTBO IO OTHOIICHHIO K pe6eHKy.

Yame npeajiaraTb BLI60p N3 HCCKOJIbKUX AJIbTCPHATHB.

Ono0OpsTh pa3Hble BApUAHTbl KOHCTPYKTUBHOT'O ITOBEIACHMSL.
CoBMECTHO HCKATh BBIXOJ ITyTEM IIEPEMEHBI B CUTYaLIUH.
YMEHBIIATh YUCIIO HENB3sD» U YBEIMUUBATH YACIO «MOXKHON.

OFpaHI/I'-IeHHO MNPUMCHATH HaKa3aHUs, c06n10;1a;1 IIpU 5TOM CHIPaBCIJIINBOCTb U
H606XOI[I/IMOCTB HUX HUCIIOJIBb30BAaHMA.

JlaTh peOeHKY BO3MOKHOCTh TOYYBCTBOBATh HEN30EKHOCTh HETATUBHBIX MOCIIEACTBUH
€ro IPOCTYIIKOB.

PactmpsaTe quana3zoH MOpaibHBIX, @ HE MATEPUATIbHBIX TOOLIPEHHUIA.
Hcnonb30BaTh NOJIOKUTEIBHBIA IPUMEDP APYTUX JAETEH U POJUTEIICH.
Y4uUTBIBaTh JETKOCTh MEPEKIIOYECHNS] BHUMAHUS Y MAJICHBKUX JIETEH.

Taxum oOpa3oM, ISt TPEeIYNPEKACHUS U pa3pelIeHUs JETCKO-POIUTEIbCKIX
KOH(JIMKTOB MOKHO IIPEUIOKUTH CIEAYIOIINE PEKOMEHJalUN:

HCKITIOYANTE CTOJKHOBECHUS pOHHTeHeﬁ u ,Z[eTeI\/'I, TaK KaK OHU MOT'YT CTAaTb OCHOBOI1 JJIA

pa3pyLICHUS] XOPOLIUX OTHOLICHUH;

JiesiaiiTe BCe OT Bac 3aBUCALIEe, YTOOBI OBITH JOOPHIM K peOEHKY U B TO K€ BPEMsI MPOSIBIISITH
OIpaBJaHHYIO TBEPAOCTH;



Hay4uTeC pe6eHKa CITPABJIATHECA CO CBOMM I'HCBOM;

NPUMEHSIITE BCE CITOCOOBI BEIPAKECHUS JIIOOBU K peOCHKY: KOHTAKT IJ1a3, (PU3NIECKHIA
KOHTAaKT, IPUCTAJIbHOE BHUMAHUE U AUCLUIUINHA,

npeaynpexaaiTe KOHQIUKTHI TPU MOMOIIY NOHUMaHUS, POLIECHHUS U CIIOCOOHOCTH
yCTynaTh;

OCHOBHBIM METOJIOM OOIIEHUS C peOEHKOM J0KHA OBITH 0€3yCIIOBHAS TIOOOBB;

3¢ GEKTUBHO UCTIONB3YHTE CTHIIN MIOBEACHUS B KOH(DJIMKTHON CUTYalluH, yIUTHIBas
KOHKpPETHBIE 00CTOSTEILCTBA.



